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Business Travel Outlook 2026

How to navigate a new era of disruption

The most common travel disruptions, incidences, or emergencies in 2025 included...
by % of respondents
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Flight delays and Delayed or lost luggage  Loss of belongings (phone/
cancellations wallet/laptop/passport)
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Local transportation delays  Incidents relating Medical incidents requiring
to natural disasters, treatment at a GP or hospital
geopolitical threats, or
violent unrest

Source: Business Travel Survey 2026, Zurich Insurance Group

Represents cumulative totals of separate categories of disruption, emergencies, or incidents.
Includes respondents that experienced multiple incidents, and therefore totals do not add up to 100%.
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