
STEP 1 : DOWNLOAD REQUEST FOR CHANGE FORM 

USER GUIDE

HOW TO SUBMIT DETAILS FOR E-INVOICE PURPOSES

Click on below link to download the form 

Download  Request For Change Form 
(Without Premium Adjustment) or you 
may find directly in Corporate Website 

STEP 2 :COMPLETE REQUEST FOR CHANGE FORM 

ZURICH LIFE MALAYSIA BERHAD

Complete the policy 
details

To complete detail of Policy Owner 
& Life Assure
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To answer Part A question 

https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/malaysia/docs/customer-hub/show-me-more-info/forms/life-insurance-policy-services/zlimbrequest-for-change-form-withoutpremadj.pdf
https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/malaysia/docs/customer-hub/show-me-more-info/forms/life-insurance-policy-services/zlimbrequest-for-change-form-withoutpremadj.pdf
https://www.zurich.com.my/customer-hub/show-me-more-info/download-forms


For Entity to update the latest BRN 
number for company
12-digit characters

IMPORTANT !
To provide this mandatory information 

for business entities
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PAGE 3 To Answer The Declaration For 
Automated Exchange Of Tax 

Information (AEI)
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To complete signature of policyowner , assignee & 

witness . 
Other than individual , Company’s stamp is required 

  IMPORTANT !

   Please prepare the following documents to update 
   the new Business Registration Number (BRN) and to 

  update the latest Authorized Person and Beneficial 
  Owner information:

✓ Certified Copies of Company Registration (e.g., Form 9)
✓ Declaration of Authorized Person and Beneficial Owner forms that are available in our 

corporate website . 
✓ Certified Copies of Identification (e.g., NRIC or passport) for the Authorized Person and 

Beneficial Owner 

✓ Official Company Authorization Letter regarding the appointment of the Authorized Person 
or the Board Resolution related to this appointment.

✓ Certified Copies of documents that demonstrate the Latest Shareholding or Directorship 
details (e.g., Form24/49, Trust Deed, Minutes of Meeting, etc.)

https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/malaysia/docs/customer-hub/show-me-more-info/forms/life-insurance-policy-services/zlimb_declaration-form-of-beneficial-owner-authorised-person.pdf


STEP 1 :DOWNLOAD REQUEST FOR CHANGE FORM 

USER GUIDE

HOW TO SUBMIT DETAILS FOR E-
INVOICE PURPOSES

Click on below link to download the form 

Download Request For Change Form 
(Without Contribution Adjustment) , or you 

may find directly in Corporate Website 

STEP 2 :COMPLETE REQUEST FOR CHANGE FORM 

ZURICH TAKAFUL MALAYSIA BERHAD

To complete detail of Participant & 
Person Covered
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To answer Part A question 

https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/malaysia/docs/customer-hub/show-me-more-info/forms/family-takaful-certificate-services/ztmb-request-for-change-form-withoutcontadj.pdf
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For Entity to update the latest BRN 
number for company
12-digit characters

IMPORTANT !
To provide this mandatory information 

for business entities

To Answer The Declaration For 
Automated Exchange Of Tax 

Information (AEI)
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SUBMISSION OF REQUEST FOR CHANGE FORM 

Once the form is completed with the necessary information, you 
can either reach out to your  servicing agent or submit it directly by 
visiting the nearest branch or sending it via email to 
callcentre@zurich.com.my 

CUSTOMER SERVICE CENTRE
Ground Floor, Block B, Plaza Zurich, 12, 
Jalan Gelenggang, Bukit Damansara, 

50490 Kuala Lumpur. 
(for other branches, please refer to 

company website)

. 

1300-888-622

callcentre@zurich.com.my   

Corporate Website : www.zurich.com.my
Customer portal : www.myzurichlife.com.my

FOR MORE INFO : 

  IMPORTANT !

   Please prepare the following documents to update the new Business 
  Registration Number (BRN) and to update the latest Authorized 

   Person and Beneficial Owner information:

✓ Certified Copies of Company Registration (e.g., Form 9)
✓ Declaration of Authorized Person and Beneficial Owner forms that are available in our corporate website . 
✓ Certified Copies of Identification (e.g., NRIC or passport) for the Authorized Person and Beneficial Owner 

✓ Official Company Authorization Letter regarding the appointment of the Authorized Person or the Board 
Resolution related to this appointment.

✓ Certified Copies of documents that demonstrate the Latest Shareholding or Directorship details (e.g., 
Form24/49, Trust Deed, Minutes of Meeting, etc.)

To complete signature of Participant , assignee & witness . 
Other than individual , Company’s stamp is required 

mailto:callcentre@zurich.com.my
mailto:callcentre@zurich.com.my
http://www.zurich.com.my/
http://www.myzurichlife.com.my/
https://edge.sitecorecloud.io/zurichinsurf8c0-zwpshared-prod-d824/media/project/zurich-headless/malaysia/docs/customer-hub/show-me-more-info/forms/family-takaful-certificate-services/ztmb_declaration-form-of-beneficial-owner--authorised-person.pdf
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