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Step 1: Log in to the Customer Portal - MyZurichLife

v @ MyZurichlife x |+

C R 6 https://myzurichlife.com.my0

@@ ZURICH | myzuriche'| F[

Sentuhan Emas Campaign

apply.

Sign up now & get a golden bonus of up to 10g! Terms and conditions
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View your insurance policy / takaful
certificate

You can now access and manage your insurance policy and
takaful certificate from one dashboard anytime, anywhere.

Login/Register »

= (u]

© w =@ -

@EN

¢ ZURICH

i a Visit the Zurich’s
online customer portal
(www.myzurichlife.com.my)

Click the “Login/Register”
button
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Step 1: Log in to the Customer Portal - MyZurichLife ¢ ZURICH

@ zURICH | myzurichs I L e Enter your login
credentials

Welcome to MyZurichLife

Please log in to continue 0 Click the © Log in” button
= Q)~ o Important
= = = = l . = ‘ 3’?‘ & v For NRIC, please key in hyphen - e.g., 80xxxx-10-55xx
g

0

sount? Register Now

0 &%

Enjoy exclusive privileges and rewards
specially curated for you

? Forgot Password

Need any video guide on registration, click here !
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Step 2: Card Changes

#@ ZURICH | Myzuriche | IFf

@ MyCoverage Ii MyPayments

A Life Insurance 21 A Family Takaful n
Recurring Certificate List
Certificate Covered Person

# 012560001249-00
HOUSEOWNER TAKAFUL

# 012560001515-00
Z-Alliance MediWise Takaful
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@ MyClaims

R General Insurance 6

@) MyChanges

M General Takaful o

Contribution Type

Recurring

Recurring

¢ ZURICH

@& EN -{\6} Welcome,Test

Click the “MyPayments”
section

a Choose the policy

0 Click the “Update” button

Due Date Due Amount 0 G
23 Nov 2026 -
31Dec 2026 --
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Step 3: Acknowledge the RM1.00 charge by proceed to click 7 ZURICH
“Update”

© czrey Auto Debit
Maintenance notification:
@ # 012560001249-00  Covered Person Customers will be notified
?AOKLf:JOLWNER that an RM1.00 charge will
be applied for bank
verification, and it will be
refunded within 7-14 days.

tS3) EzPay Auto Debit Maintenance

Credit Card Number
XXXXXX

We understood that in any events, any changes to

a Click the “Update” button
to proceed

the current/savings/credit card/debit card account
number will only take effect after the current billing
(if any) has been completed. We authorize Zurich
Malaysia to charge RM1.00 for account validation
purposes. The RM 1.00 will be fully refunded within
14 days once the bank validation is successful. We
shall indemnify and keep indemnified Zurich
Malaysia against all losses and damages incurred

by Zurich Malaysia arising directly or indirectly out
of and/or in connection or as the result of actingg
accordance with this authorization. é
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Step 4: Enter Card Holder’s Details #d ZURICH

@ Prompt E-Payment Screen

0 Click the “OK” button to
;::L"::LLYUWMﬂfmblmﬂmfmsbam\dsahledmamd unwanted information belng saved on this device. CO nti n u e
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Step 4: Enter Card Holder’s Details (Cont’d) 7 ZURICH

>

ZURICH’

Fill in the “Card Holder’s
First Name”

Secure Payment Page

Please key in your credit card details to complete your participation. All fields are mandatory and must be completaed before your payment can be processed. All exchanged infarmation over this website will be encrypted
to prevent them from being stolen or intercepted.

Fill in the “Card Holder’s
Last Name”

Enter Your Payment Information Your Transaction Information

Card Holder's First Mame * Transaction Information
Order No. ZR20260410000008
Card Holder's Last Name ~ Amount (RM) 1.00
@ ] I confirm that the information provided herein is ccn'r?plete and . . « ae
Rooure | eve jeod ond consent 1o ihe processing of 1y Fill in the “Email

CUSTOMERS RELATING TO THE PERSOMNAL DATA
PROTECTION ACT 2010 as published on Zurich Malaysias

Handphone Mo ™ website.

Recurring Payment Information

Fill in the “Handphone No”

© 000600

Select to Acknowledge
PDPA Act

Displaying 1-1af 1

Before you proceed:

= Disable pop-up blockers

= Enable cookies and javascript on your browser

= Browser compatiblility: Internet Explorer 6.0 or above, Mozilla Firefox 17 and abowve, Chrome 23 and abowve.

Verify the information

MNOTE: Upon clicking Submit, you will be redirected to Payment Gateway Provider System. Please do not refresh or close your browser until the transaction is completed.

CANCEL ] sSUBMIT 18

Verified by MasterCard
ViSA

Click “Submit” button to
proceed the auto-debit

© 06 6 66 0 ©
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Step 5: Redirect to Payment Gateway

#@ ZURICH

You are being redirected to our secure payment
partner to complete your transaction.

Please do not close or refresh this page.

O

Redirecting...

This may take a few seconds.

@ ss.securen
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We accept
@ VIsSA
imount
\dd new card
-ard Number
inpiry Date cvy

D 1 consent to my payment details being securely stored 1o enable future transactions

MR 1,00

¢ ZURICH

Redirect to complete the
one-time payment
authorization notification.

Enter card details to enroll
the auto-debit payment

Click “Pay MYR1.00”
button
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Step 6: Approve with OTP for Recurring Setup

@ | B CIMBBANK

Authentication of Online Transaction

with the online fransaction

Merchant Name
Amount
Transaction Date

CIMB Bank VISA No.

VISA

A SecureTAC push notification has been sent to your CIMB OCTO Mobile App
Kindly click on the push notification and press "APPROVE”™ button 10 proceed

Your push nofification will expre after 50 seconds

: Fluu
: MYR 1.00
: Wed Dec 24 2025

15:42.08 GMT +0800

000 000 oo 6096

If you do not receive the SecureTAC push notfication within the next few
minutes, please click on "Resend SecureTAC™ button for a new SecureTAC.

Cancel || Resend SecureTAC

your card for assistance.

This information is not shared with the Merchant

Please contact our Customer Service Hotline al the back of

INTERNAL USE ONLY

Payment Successful !
Transaction Amount: MYR 1.00
Payment Method Credit
Authonzed Date/Time: 2025-12-2615:42

¢ ZURICH

You will receive a One Time
Password (OTP) from your
bank/Secure TAC notification
to confirm the auto-debit
payment authorization

Auto-debit payment
authorization successfully
enrolled.
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Step 7: Confirmation Notice ¢ ZURICH

Payment Successful !

@ Once the payment is successful, you will
receive a confirmation message on the
platform indicating that recurring payment
is enabled.

@ Update successful notification.
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¢ ZURICH

Thank You

INTERNAL USE ONLY

© Zuric



	Default Section
	Slide 1: MyZurichLife  Change Payment Method

	Customer - Demo
	Slide 2: Step 1: Log in to the Customer Portal - MyZurichLife
	Slide 3: Step 1: Log in to the Customer Portal - MyZurichLife
	Slide 4: Step 2: Card Changes 
	Slide 5: Step 3: Acknowledge the RM1.00 charge by proceed to click “Update” 
	Slide 6: Step 4: Enter Card Holder’s Details 
	Slide 7: Step 4: Enter Card Holder’s Details (Cont’d)
	Slide 8: Step 5: Redirect to Payment Gateway
	Slide 9: Step 6: Approve with OTP for Recurring Setup 
	Slide 10: Step 7: Confirmation Notice
	Slide 11: Thank You


