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Step 1: Log in to the Customer Portal - MyZurichLife
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Visit the Zurich’s 
online customer portal 
(www.myzurichlife.com.my)

Click the “Login/Register” 
button
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Step 1: Log in to the Customer Portal - MyZurichLife
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Enter your login 
credentials

Click the “Log in” button
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Step 2: Card Changes 
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Click the “MyPayments” 
section

Choose the policy 
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7 Click the “Update” button5
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Step 3: Acknowledge the RM1.00 charge by proceed to click 
“Update” 
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EzPay Auto Debit 
Maintenance notification: 
Customers will be notified 
that an RM1.00 charge will 
be applied for bank 
verification, and it will be 
refunded within 7–14 days.

Click the “Update” button 
to proceed
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Step 4: Enter Card Holder’s Details 

6

10

11

Prompt E-Payment Screen

Click the “OK” button to 
continue
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Step 4: Enter Card Holder’s Details (Cont’d)
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Fill in the “Card Holder’s 
First Name”

12

Fill in the “Card Holder’s 
Last Name”

13

Fill in the “Email”14

Fill in the “Handphone No”15

Select to Acknowledge 
PDPA Act

16
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Verify the information 17

17

Click “Submit” button to 
proceed the auto-debit18
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Step 5: Redirect to Payment Gateway
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Enter card details to enroll 
the auto-debit payment

20

Click “Pay MYR1.00” 
button
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Redirect to complete the 
one-time payment 
authorization notification.
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Step 6: Approve with OTP for Recurring Setup 

9
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You will receive a One Time 
Password (OTP) from your 
bank/Secure TAC notification 
to confirm the auto-debit 
payment authorization
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Auto-debit payment 
authorization successfully 
enrolled.
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Step 7: Confirmation Notice
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Once the payment is successful, you will 
receive a confirmation message on the 
platform indicating that recurring payment 
is enabled. 

24

Update successful notification. 23
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Thank You
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