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Dear Customer,  
This Product Disclosure Sheet (PDS) provides you with key information on your motor personal accident 
insurance. 
Other customers have read this PDS and found it helpful; you should read it too. 

 
Date: 01 JAN 2026 

 
What is Z-Drive Assist? 

Z-Drive Assist is a yearly renewable policy that provides 24/7 Roadside Assistance, Flood Protection and Personal Accident benefits 
for the driver and all passengers travelling in the same vehicle. This product offers 2 plans which are Basic Plan and Superior Plan. 

 

 
Know Your Coverage 

As an illustration, for RM 83.00 annually based on Basic Plan, you will receive the following coverage:  
 

This policy covers: 
Benefit Benefits Description Sum Insured/Limit 

A Accidental Death RM50,000.00  
B Accidental Permanent Disablement RM50,000.00  
C Accidental Medical Expenses RM3,000.00  
D Daily Hospital Income RM50.00  
E Towing & Roadside Assistance Benefit Unlimited Distance 
G Inconvenience Allowance due to Flood (covered events):  

i. Cost of Cleaning interior parts of the car (excluding engine) RM1,000.00 
ii. Accidental Medical Expenses within 12 consecutive 

months from the date of flood 
RM1,000.00 

iii. Compassionate Allowance on Accidental Death due to 
Flood 

RM1,000.00 

 

Additional RM12 applies per seat for vehicle where the seating capacity exceeds 5 seating capacity. 

This policy excludes: 

• War, Civil war 

• Pre-existing physical defects 
or infirmity  

• Suicide, Insanity 
• Provoked Assault 

• Racing 
• Radiation, Nuclear 

Note: This list is non-exhaustive. 
Please refer to the Policy 
Wording for full list of exclusions 
under this product. 

By paying an additional premium, you can expand the coverage to include: 
Optional Benefit Insured Events Sum Insured 

H Snatch 
Theft 
Protect 
 

Loss of Personal Effect/Identification Document and penalty cost incurred for 
replacement 

RM1,000.00 

Accidental Medical Necessary expenses within 12 consecutive months from date of 
the incident RM1,000.00 

Compassionate Allowance on Accidental Death due to Snatch Theft RM1,000.00 
I ATM 

Robbery 
Loss of Cash withdrawn from ATM RM1,000.00 
Accidental Medical Necessary expenses within 12 consecutive months from date of 
the incident RM1,000.00 

Compassionate Allowance on Accidental Death due to ATM Robbery RM1,000.00 
J Dengue 

Care 
Medical Treatment expenses incurred when dengue fever is diagnosed by a Physician  RM1,000.00 

 

 

The duration of coverage is 1 year. You need to renew your policy annually. 
 

If you have any questions or require assistance on your personal accident insurance, you can:  

    
Call us at  

1300-888-622 

Email us at  
callcentre@zurich.com.my 

Visit us at  
Insurance For Car | Z-Drive Assist | 

Zurich Malaysia 

Scan the QR  
code above 
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Know Your Obligations 

For this personal accident insurance, you must pay a premium of: 

Standard Cover RM   83.00 (annually) 
Additional Optional Cover RM   33.00 (annually) 
Total Premium you must pay is RM   116.00 
You also have to pay the following fees and charges:  
Stamp Duty RM   10.00 
Commission  10% of the gross premium or RM 11.60 
Other applicable charges Service Tax 8% or RM 9.28 

 
 

 
Other Key Terms  

• Importance of Disclosure – You must disclose all material facts such as your personal pursuits inclusive your occupation which 
would affect Risk profile and number of personal accident policies / certificates that you have purchased / participated from other 
insurance companies / takaful operators. 

• Payment Method – Premium can be made by Debit / Credit Card or Online Payment to us. 

• Importance of Receipt Keeping – It is important that you receive a copy of receipt from us and please keep our receipt as proof 
of payment of premium. 

• Cash Before Cover – The premium due must be paid and received by us before cover commences. This insurance cover is 
automatically null and void if this condition is not complied with. 

• Claims Procedure – You must give written notice to Us within fourteen (14) days after the occurrence of the accident. For 
information on the claim process, please visit https://www.zurich.com.my/customer-hub/my-claims/claims-process. 

• Claims Payment – Claims payment for accidental death, permanent disablement and medical expenses will be made to the Person 
Insured, except in the event of death where the benefits shall be made to the legal personal representative of the deceased. Claims 
payment for daily hospital income, courtesy car, inconvenience allowance due to flood shall be payable to the Policy Holder only. 

• Eligibility to Purchase – You must be between aged seventeen (17) to eighty (80) years old. Age is calculated based on age of next 
birthday. You must be the legal owner of the vehicle and your vehicle must have a valid private car insurance/takaful. Benefits are 
not payable if the vehicle does not have a valid private car insurance/takaful coverage. 

• Scale of Benefit – Please note on the scale of benefits for death and disablement in your policy. 
• Territorial Limit - Malaysia, Singapore and Brunei except for the Towing & Roadside Assistance Benefit where territorial limited to 

Malaysia. 

• For other common terms and conditions, you may refer to www.zurich.com.my/en/services/corporate/key-terms-and-conditions. 
 
Note: This list is non-exhaustive. You should refer to the Policy Wording for the full list of terms and conditions under this product. 

 

 
Can I cancel my policy? 

 You may cancel your policy by giving a written notice to us provided that you have not made a claim on the policy. Upon 
cancellation, you are entitled to certain amount of refund of the premium based on the unexpired period of insurance. 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
Zurich General Insurance Malaysia Berhad is licensed under the Financial Services Act 2013 and regulated by Bank Negara Malaysia.  
 
The benefit(s) payable under eligible product is protected by PIDM up to limits. Please refer to PIDM’s TIPS Brochure or contact Zurich 
General Insurance Malaysia Berhad or PIDM (visit www.pidm.gov.my).  
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